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Setting the scene1



What does accessibility mean?

Accessibility means that 

people with disabilities can 

equally perceive, understand, 

navigate, and interact with 

content. It also means that 

they can contribute equally 

without barriers.

World Wide Web Consortium (W3C)



Persons with disabilities include 

those who have long-term physical, 

mental, intellectual or sensory 

impairments which, in interaction 

with various barriers, may hinder 

their full and effective participation 

in society on an equal basis with 

others.

.
United Nations Convention on the Rights of 
Persons with Disabilities

What does disability mean?



Accessibility isn’t worth 

doing because it only 

benefits a 

niche audience.



Hassell Inclusion

In most Western countries 

the size of the disabled 

population ranges from 

12% to 26% of the overall 

population.  

Globally it’s recognised to 

be about 15%.



2%A
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What % of the workforce is disabled?



2%A

8%B

13%C

Labour Force Survey, Office for National Statistics

What % of the workforce is disabled?
(UK statistics)



80%
While some people 

experience a disability 

that is visible, many 

people have a non-visible 

impairment or condition. 



• Dyslexia
• Autism
• ADHD
• Epilepsy
• Vestibular 

disorder
• Mental health 

issues, e.g.
depression

• Deafness
• Hearing loss
• Acoustic 

trauma
• Auditory 

processing 
disorder

• Tinnitus

• Loss or damage 
of limbs

• Multiple Sclerosis
• Repetitive Strain 

Injury
• Cerebral Palsy
• Parkinson’s
• Tremors

• Blindness
• Low vision
• Colour 

blindness
• Glaucoma
• Cataracts

Digital access needs



Disability statistics in the 

workplace are likely to be 

an underestimate due to 

two known issues –

undisclosed and 

undiagnosed disability.

Designing Accessible Learning Content





Employers' Forum on Disability

2% of the working 

age population becomes 

disabled every year & 78% 

of disabled people acquire 

their impairment aged 16 

or older.



The organisational benefits of 
digital accessibility
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Key organisational benefits of accessibility

1

2
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The ethical case

The legal case

The business case

4 The Diversity Equity & Inclusion case

5 The talent case



The ethical case

Enhancing reputation

1



To enable persons with 

disabilities to live 

independently and 

participate fully in all 

aspects of life.

UNCRPD - Article 9 - Accessibility







The legal case

Avoiding reputational damage

2



International web accessibility laws

W3C



Web Content Accessibility Guidelines (WCAG)

A single shared standard 

for web content 

accessibility that meets 

the needs of individuals, 

organizations, and 

governments 

internationally.

World Wide Web Consortium (W3C)



01

Legal requirement for all online content is the Web Content 

Accessibility Guidelines (WCAG) 2.1 Levels A (basic) and AA (intermediate).

AAA (advanced) is considered best practice. 

EU Web Accessibility Directive 2016

03

Provides people with disabilities better access to websites and 

mobile apps of public services.

Accessibility statement - publicly posted, regularly updated with a 

link to provide feedback.

02



Accessibility statement



US litigation

UsableNet



The business case

Securing financial benefits

3

What does accessibility mean?



“A concrete competitive advantage.”

Management Today



“The Billion-Customer Opportunity.”

Forrester



Accessible organisations

28%

higher 
revenue

2x

higher net 
income

30%

better performance on 
economic profit margin

Accenture: The Disability Inclusion Advantage and Forbes:
How millennials are re-shaping what's important in corporate culture



The Valuable 500



The Diversity Equity & Inclusion 
case

Legitimising commitment
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90% of companies prioritise diversity.

What % consider disability?

4%

14%

24%

A

B

C



90% of companies prioritise diversity.

What % consider disability?

4%

14%

24%

A

B

C



Diversish



Millennials - who will make up 

75% of the global workforce 

by 2025 - choose employers 

who reflect their values.

Diversity, equity and inclusion 

top the list.

The Disability Inclusion Advantage and Forbes:
How millennials are re-shaping what's important 
in corporate culture



The talent case

Recruiting and retaining talent
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Accessibility



Accessibility



Access

ibility



Access

ibility



Access

Ability



85%
Our accessibility strategy 

enables us to reach a wider 

pool of workers when we 

are hiring for jobs.



Websites

Webinars

Social media Presentations

Documents Multimedia emails

Learning content

What content should we make accessible? 



What content should we make accessible? 

Learning content



Making learning content 
more effective
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Key benefits of accessible learning content

1

2

3

Includes all learners

Adapts to environment and circumstances

Leads to innovation

4 Creates inclusive and effective learning



Includes all learners1

What does accessibility mean?



• Dyslexia
• Autism
• ADHD
• Epilepsy
• Vestibular 

disorder
• Mental health 

issues, e.g. 
depression

• Deafness
• Hearing loss
• Acoustic 

trauma
• Auditory 

processing 
disorder

• Loss or damage 
of limbs

• Multiple Sclerosis
• Repetitive Strain 

Injury
• Cerebral Palsy
• Parkinson’s
• Tremors

• Blindness
• Low vision
• Colour 

blindness
• Glaucoma
• Cataracts

Digital access needs



Adapts to circumstance2

What does accessibility mean?



Blurred vision due to eye 
surgery, hay fever, lost reading 
glasses etc.

Tiredness, stress or anxiety.

Hearing loss due to head cold, 
exposure to loud noise, 
blocked ears etc.

Injured hand or wrist.

Temporary access needs



Learning onsite with sunlight 
obscuring the screen, or slow 
internet when working at home.

Learning in a distracting home or 
office environment.

Learning on a noisy factory floor.

Learning while caring for 
children while homeworking.

Situational access needs



Leads to innovation3

What does accessibility mean?







Accessibility = innovation not limitation



Accessibility = innovation not limitation



Accessible gaming



Inclusive and effective learning4

What does accessibility mean?



Accessibility isn’t a trend or a 

gimmick. It’s a fundamental 

and transformational shift, 

which puts learners at the 

center of the learning 

experience.

Should our content be accessible or inclusive?
Association of Talent Development – Susi Miller



Tom Kuhlman – The Rapid eLearning Blog



1

2

3

Overcomplicated and difficult language

Locked, or difficult to navigate content

Stressful and unhelpful assessments

4

5

Distracting moving transitions and content

Distracting narration on slides

3.1.5 Reading Level - Level AAA

3.2.3 Consistent Navigation - Level AA

1.4.2 Audio Control - Level A

1.2.3 Pause, stop, hide – Level A

2.4.5 Multiple Ways - Level AA

2.2.1 Timing Adjustable - Level A

3.3.3 Error Suggestion - Level AA

How to fix eLearning common complaints



Practical tips5



Vision

WCAG 1.4.3 - Contrast (Minimum) 
Level AA

i



Text and background contrast ratio

At 
least 
4.5:1



Checking colour contrast



Checking colour contrast



Hearing

WCAG 1.2.2 - Captions (Prerecorded) 
Level AA

ii



Synchronised, accurate and descriptive captions



iii Motor

WCAG 2.2.1 - Timing Adjustable
Level A



Time limits





iv Cognitive

WCAG 2.2.2 - Stop, Pause, Hide
Level A



Moving content



Make a micro-commitment

What is the one 

accessibility tip 

you’ve learnt today 

that you’ll commit to 

taking action on and 

sharing?

- change the world



Key takeaway & questions5



Key takeaway

Legal IT Human resources Procurement

DE&I Customer Relations Marketing L&D






