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Hello!

|/ am Stélla

| am a consultant, educator, startup advisor, writer,
speaker, and community builder.




Artificial intelligence will take away
all jobs soon: Muhammad Yunus

NOBLE MAN Yunus is a Bangladeshi social entrepreneur, banker, economist, and civil society leader
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How long do you think the
concept of Al has been around?

o years
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20 years
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/0 years



Published in October 1950, exactly 73 years ago.
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I—.COMPUTING MACHINERY AND
' INTELLIGENCE

By A. M. Turing

1. The Imitation Game.

I proPOSE to consider the question, ‘Can machines think ?’
This should begin with definitions of the meaning of the terms
‘machine ’and ‘ think ’. The definitions might be framed so as to
reflect so far as possible the normal use of the words, but this
attitude is dangerous. If the meaning of the words ‘ machine’
and ‘ think ’ are to be found by examining how they are commonly
used it is difficult to escape the conclusion that the meaning
and the answer to the question, ¢ Can machines think 2’ is to be
sought in a statistical survey such as a Gallup poll. But this is
absurd. Instead of attempting such a definition I shall replace the
question by another, which is closely related to it and is expressed
in relatively unambiguous words.

The new form of the problem can be described in terms of

Source: https://pbs.twimg.com/media/E4liuxOXoBMBezc.ipg
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TIMELINE DIAGRAM OF ARTIFICIAL INTELLIGENCE HISTORY

CAN MACHINE i} i 3 .
e Al WINTER Al SPRIN
“IMITATION TEST” ABRUPT HALT OF TECHNOLOGICAL
BY ALAN TURING Al DEVELOPMENT AND
DEVELOPMENT Al RENAISSANCE
THE DARTMOUTH END OF“Al WORLD HEALTH
CONFERENCE WINTER” ORGANIZATION
THE TERM "ARTIFICIAL INTEREST IN Al BIG DATA ANALYTICS
INTELLIGENCE" WAS COINED REKINDLED WITH MAY HELP TO
BY JOHN MCCARTHY NEW PROJECTS SUPPORT HEALTH
POLICY DECISION-

MAKING

Source: Bellini, Valentina & Cascella, Marco & Cutugno, Franco & Russo, Michele & Lanza, Roberto & Compagnone, Christian & Bignami,
Elena. (2022). Understanding basic principles of Artificial Intelligence: a practical guide for intensivists. Acta bio-medica : Atenei Parmensis.
93. €2022297. 10.23750/abm.v93i5.13626.



52 Concernsfor L&D

W hile dealing with all the changes, we are also
concern about multiple issues:

Budget cut/tight resources
Looming recession/rounds of layoff
Finding our place/proving our values

The sense of urgency to keep up with
changing technologies and practices




How do you feel about Al?

Optimistic
Pessimistic
A bit of both



52 Job and Skill Displacement

The fear of job and skill displacement is not unfounded.

Jobs will be displaced — the impact of
most technologies on the job is expected
to be a net positive over the next five
years

Skills will change — 44% estimated to be
disrupted in the next five years

The top three core skills are analytical
thinking, creative thinking, and
technological literacy

Source: https://www.weforum.org/publications/the-future-of-jobs-report-2023

Future of Jobs Report
2023
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https://www.weforum.org/publications/the-future-of-jobs-report-2023

Core Skills

1.1 Anslytical thinking
2.1l Creative thinking
3.1 FResilience, flexibility and agility
4.l Motivation and self-awareness
5. Curnosity and lilelong learning
6. M Technclogical literacy
7. Dependability and attention to deta
8. Ermoathy and active listening
9. | eadership and social influsnce
10. Cuality contral
11. [l Systermns thinking
12. lalent management
13. B Service crientation and custcmer service
14. Hesouwrcoe managemnent and operations
15. 18 Al and big data
16. Il Rezding, writing and mathematics
17. 1l Design and user experience
15. Il Multi-lingualism
19. leaching and mantoning
20. Il Prograrmming
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Technology Adoption, 2023-2027

Technologies ranked by the share of organizations surveyed who are likely or highly likely to adopt this
technology over the next 5 years

Digial pltiors and apps
Education and workforce developmeant lechnologies
Big-data andlytios
Internet of things and connacted devices 76.8%
Cloud computing 76.6%
Encryption and cybersecurity 75.6%

E-commerce and digital trade 75.3%
Artificial inteligence 74.9%

Erwironmental management lechnologies 64.5%

|

|

|

|

|

|

Climate-change mitigaticn technaology 62.8% |
Text, image, and voice processing |
|

|

|

|

Augmented and virlual realily |
Electric and autonzamous vehicles 51.5% [

Robots, non-humanoid
0 20 40 &0 a0
Share of respondents (%)

Source

Warld Economic Forum, Future of Jobs Survey 2023,
A



Job Impact Index

The website There’s An Al for That provides a job impact index plus a break down of tasks for each job
that Al can do.

Sign in to save Als for later (it's freef)

THERE'S AN AI FOR THAT

Als for tasks and Jobs.

Sponsor: Jurny: Al Powered Hospitality.

# Job Impact Index

Tasks

SEO Summaries Chatbots Music Funny Task Al Impact Als

& signin to save YouTube  TikTok  School  Companionship

/ stsa Timefine 2 Job Impact Index Co t Subscribe Sales trainings 1
1 Speaking assignments. 1

MyAskAl Employee engagement 3

St Curriculum Designer e ,

Learning tools
i N
- | Alimpact Tasks ais 1-on-1 meetings 1
Zipscore l /
i Conversation support 1
Market analysis | s 1,189 5,188 PP
\ ‘ / Interview preparation

Sphinx Mind @ Sales training 4
A Curriculum Designer is responsible for developing

effective and engaging educational pragrams and courses. Conversation skills 1
They work closely with subject matter experts fo design

Marketing analysis

materials that facilitate leaming, ensure alignment with Goal completion plans 1

Agentd educational standards, and promote student success.

il spewning The ideal candidate should have a keen eye for detail, Motivational coach L

instructional design skills and experience in curriculum
T Personal development
Audio/video transcription

Time management 1

Essai.Pro Business data 1

Essay writin -
2 g Conversation improvement 1

SigmaQs assistant 1





https://pixabay.com/users/geralt-9301/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2925962
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2925962

Al application for L&D

Dynamic, changing, and competitive landscape with multiple key players:

Big tech companies Large providers of Existing Edtech EdTech/ Al startups
educational content vendorswith added
Al-compoents e
o Microsoft 365 @ =
: Copilot Pearson
& Pearson Workforce Skills ﬁCoursebox
;132 Google Al
5 Knewton
e &o degreed {3} synthesia

Sl 00
a

IZ% Watson Ernie Bot

1



Favorites &3 Discover Submit Resources Subscribe

}f} AI Rep OS| t or i es Browse 228+ Best Al Education Assistant Tools

Al education assistant tools provide numerous advantages in the educational sector, such as personalized learning, automated grading, and intelligent

tutoring. Use cases for these tools include:

Futurepedia, one of the Y S S S S

popular Al tool o T e e T b S B A e
repository sites, listed o
over 228 educational _ e e
tools, and that number is ' s‘ L :
increasing weekly or
even daily. The site has a ey

total of 7,579 Al tools. o your o

SlEfre % Wolframalpha

Humata Al Chatbase WolframAlpha
L 8 & & 3 % ook % v ok ok

ChatGPT for your files. Build an Al chatbot trained on your Compute expert-level answers in
data Math, Science, Society, Culture &..

Free Paid #*1 Fresmium *+2

Source: https://www.futurepedia.io/ai-tools/education-assistant
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> Al Tools for
Learning

But it is not always
obvious to know which
tool is designed for
education

change
since
2022
same
up 1
up 1
new

down 3
up 1
up 3
same

down 3

down 5

Source: https://toptools4learning.com/

TOP 100

Tool

YouTube
Google Search
Microsoft Teams

ChatGPT

PowerPoint

LinkedIn

=

ikipedia

=

ord

Google Docs & Drive

I~

oom

Description

video hosting and sharing platform

search engine

enterprise collaboration platform

Al chatbot that understands and generates natural language text
Microsoft’s presentation software

professional social network

online encyclopaedia

Microsoft's documentation software

office suite/file sharing platform

video meeting platform


https://toptools4learning.com/

BASE10 TREND MAP: GENERATIVE Al Base1©

Companies are grouped based on medium produced and segmented by use case within each medium. Companies that offer
products across segments are grouped in the segment of the core product offering.

& Creative : : Vector search
. . = . Symthetc data penethtion
Text & Image Audio/ MLOps Data &
Video

wﬁﬁl‘lg decisions +4 more in full universe : I = +3 rore in full universe
Einotably grete MDCLONE | hazu B siiiradindoies
{ m +3 mora in full univorse (@) capacities aft
® = ® betterdata eplies. MOSTLY-Al r
-3 = Hy e Fermat : =
OpenAT Y /\4 Al21labs it e Twelve Labs
Elicit ocTorize % sYNTECRA = Mirry.Al
) () SYNTEGRA SRl Fal g
D-deepset  cochere  Replicate  Adept ® mem O Melaphor
N @K e o & b
Code generation & documentation Customer support (chat/email/text) General writing and content editing

+8 maro in full universe. +25 morw in full Lniverse
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Use Case 1—- Course
Factory

CourseFactory is a platform that allows usersto create
and manage online courses.

& [&] @ coursefactory.ai G a =« 4+ 0 ﬁ@

o CourseFactory Request a demo [SRLI Sian up free

Al for content generation

_ o Create Your Online Course
Create learning objectives T 8] R e

Create online courses and learmning
live session 10x faster, eliminate

Cr eat e C O n t e nt routine tasks, enhance course

quality and localize for your audience

Collaborative team work SIGN UP FREE




Al Literacy: A Comprehensive Course
e ® Copilot: Available for new tasks o
for Educators

SETTINGS ABOUT LEARMING OUTCOMES STRUCTURE ASSIGNMENTS COMNTEMT

COURSE STRUCTURE e P
Global actions with structure
Add custom instructions 1 AI FUﬂda meﬂtals mm s + R
1.1 Understanding Basics of Al BEREE - + v
1141 ® Introduction to Al B - ®
COURSE LEARNING QUTCOMES This video introduces the basics of

Al its terminolagies and

applications.

A Articulate and define commaonly used Al
terminology such as 'training data’,
‘algorithm’, 'generative Al', 'hallucinations', 112 Training Data in Al B - ®
etc,

This reading discusses the

&rnc the tonm training dats' in the context of Al significance of training data in Al




Settings Key points

111 ® Endpoint Identification and Components

In this video, we will discuss endpoint identification and its components.

Ta Endpoint Slides.pptx.pdf

Source; https://www.linkedin.com/pulse/coursefactory-digital-

gate-streamlining-cyber-security-education/

Settings Key points

111 ® Endpoint Identification and Components

In this video, we will discuss endpoint identification and its components.

POINTS FOR THE SCRIPT

Introduction to the concept of Endpoint Identification

Explanation and characterization of an endpoint in the context of network security

Definition of 'Endpoint Components'

( Different types of endpoints: Desktops, laptops, smartphones, tablets, servers
[ Types of Endpoint components: Hardware, drivers, operating system, registry, browser, application

20
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Settings Key points Script Video

111 ® Endpoint Identification and Components

In this video, we will discuss endpoint identification and its components.

SCRIPT

Hello everyone, and welcome to our Cyber Security Mastery program. In tt
endpoint identification and its crucial components.

The term 'Endpoint' in the context of network security refers to any compu
a network. And at each end of an information flow, you find an endpoint -1
of a line. And the types of endpoints could range from desktops, laptops, ¢

servers.

Let's get into Endpoint components. There are a couple of critical compon:
including Hardware, Drivers, and Firmware. The Hardware represents the |
like the CPU, the memory, or the hard drive. This is where the actual comg
without the help of Drivers which serve as translators. They align the hard
system to work together efficiently and optimally.

Source: https://www.linkedin.com/pulse/coursefactory-
digital-gate-streamlining-cyber-security-education/

v1 from 24th August 2023, 12:58

(G

In this video

®  What is an endpoint?
® Endpoint components
® Endpoint software

®  Security risks

®  Security updates and patches

® @ 0o9/5n 34

21
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Use Case 2 — LinkedIn

Recruitment and Learning
Al-powered recruitment and coaching

Personalize recruitment by setting goals and targets
Leverage LinkedIn metadata
Provide real- time, tailored nudge

Recommend content and provide advices

Summarize insights

22



+

o
Welcome back, Camilla n T '
_ Create a project
Firgd me a senior growth marketing leader near owr offices who has worked at high
growth companies|

P & o + [+]

Recemmendations lor your

projact
“ontinue your recent work iipvoming
PRI Lindk a refated job from your ATS.
T g 2 agn Cormectng 3 job vall hep tage:
- ' Q '
3 ¥OUr $garch reseits and
Ruhys pmcu v A Sy Phaone s recammendalions,
Chaags, (Hrmn, Uated S0l - e Sirls LTHE Sirdale rrpbi 2? Yrem
i can Sawe O oty amgages )
& 5 camdidatios 10 pRoahng ‘
tecent project activity Ay cangitiates That Fuven
[ pe——— Ay Phoram acenpbed iNAails for simile: rodes
Supgested projects = | | Lastusedby me = | 23 - in 198 Dl yoar,
@
- Senior buyer ) Jay Reeminde The Director, Growah Markating role
San sl Bay Ared - Crested 8 g & 47 cannatarey Brers yoour ATS Puck hoon Enked 1o this
== (On irack foe the Rirng goa progress. Leann more Vel propct hEd olio besn updsted
Sy Pehans m with;
LB
Latust actviny 31 = Marketing Direcies job tiske

& Customer Aoquigiticn snc Markst
Retsarch siolls

THE B A TDguRst

*
Project details # Edit
Project nams Sonicr Growth Markeiing Losdor
Cempany hiring for RAunidiy
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Ideal candidate criteria Recommended & Edit

Parmalh
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Saniorizy lovol
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¥

2 g

Growih Markoting Leader B, Markotng Director
Somnior

Hykict

Son Francisco Bay Anea, Niw York City

Fudl-tim
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Hiring plan

Source: https://www.linkedin.com/pulse/reimagining-hiring-learning-power-ai-hari-srinivasan-hdfof/

ate project
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B Learning

L)
+
®

L2
2]

Home

Learn with Al

Browse

Business

Creative

Technology

Freshing

My Learning

My library

My goals

Certifications

Instructors

Settings

Help

Q,  What do you want to learn today? a @

Notifications Me~
Learn with Al
Hi Puja, | offer Al-powered coaching that can help you improve as a leader or manager at Freshing.
Ask me about specific challenges you're facing at work and I'll gather advice and examples from the
LinkedIn Learning library that can guide you.
Your conversations will not be shared with your company.
Responses will be personalized based on:
Q@ Current role: Product Marketing Manager ¢ Career goal: Grow and advance in your role ¢*
Skills i Digital ing, and 11 more ¢*

Not sure where to start? Try these examples:

4 How can | deliver constructive feedback?

4+ How can | delegate tasks and responsibility effectively?

4+ What strategies can | use to enhance my professional brand?
What de you want to learn today? >

This experience is powered by Al and mistakes are possible. Please be sure to verify information before relying on it
Learn more about the terms that apply to the data you input with this feature.

Source: https://www.linkedin.com/pulse/reimagining-hiring-learning-power-ai-hari-srinivasan-hdfof/

@

ENw
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¢  Common Challenges

Unequal Access

While some learners may have the
financial resources to access
advanced Al technologies, others
may be left at a disadvantage.

Labor-intensive Nature of Al

The development and maintenance
of Al tools often involve significant

manual labor.

Geographical Disparity

Some jurisdictions impose
restrictions or bans on certain Al

technologies, limiting their
potential benefits for learners.

Lack of Regulation and Policy

The rapid advancement of Al tools
has outpaced the development of
comprehensive regulations and
policies.

Al tools are only as good as the
data sources they are trained on.
But it is not always possible to
control, review, and edit data
sources.

Different Skillsets and Al Literacy

Effectively utilizing Al tools in
education demands a new set of

skills and Al literacy from educators
and learners alike.

Reliance on Data Sources

26



e need to develop
SAl Literacy
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The 7 key focus areas for Al Literacy:

3

Critical
Thinking and

4

Future of
Work

1

Fundamentals

of Al 2 Fact-Checking 4 6
Data Com-mora Al Al Pedagogy
Build a solid Fluency We need to Applications Discussions We need to
foundation of develop critical about Al understand the
what Al is, the thinking skills to should always impact of Al on
history of Al, the flag issues such include the the future of
current Al We need to as hallucinations, We need to ethical We need to work ?”d ﬁhe
landscape and  develop abilities  biasand mis-  explorereal-  aspects. address the role  changing job
some common  to understand,  information, world of Alin roles.
techniques. interpret, and applications of education.
work with data. Al across
various fields
to gain a

Source: https://paradoxlearning.com/resources/ broader view.
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Break down of each competency:

PARADEIX

learning

Level 1 - Introductory

Level 2 - Intermediate

el
Level 3 - Advanced

Al Fundamentals .

Cata Fluency .

Critical Thinking and

Eart_Ffharlkino

Define commonly used
terminalogy such as “training
data”, “algorithm®,
“menerative AlY,
“hallucinations”, etc.

Describe the distinctions
batween Al, machine
learning, deep learning, and
other subfields

Identify the context in which
data was collected and where
itwas sourced

List potential sources of bias
ar misrepresentation in
datasets

Describe the context in which
Al informnatinn is nresented

Source: https://paradoxlearning.com/resources/

o |dentify major milestones, key
technigues, and cantributors in
the development of Al

* Review foundational Al research
papers, policies, or projects and
sumrnarize the findings

¢ Bvaluate the completeness,
consistency, timeliness, accuracy,
and relevance of data

+ Cleanse and normalize data to
suit specific analytical needs

*  Utilize basic tools and software
{like Excel or Python libraries) to
perform data analysis

¢ Compare and contrast content
nutnuts and internretatinns from

* Explain the fundamental idea
behind how machines “learn”
and the role of algorithms in this
process

¢ FEuvaluate the strengths,
weaknesses, and best-use cases
for various Al algorithms

¢ Designand create effective
wisualizations tailored to the data
type and intended message,
using tools like Takbleau, Power
Bl, or Pythan libraries

=  Engage in discussions, dehates,
ar decisions, using data asa
foundation to influence
outcomes and drive informed
decision-making

s  Utilize specialized tools and
datahases tn fart-rheck Al Flaims

29
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“‘Some people call this artificial
Intelligence, but the reality isthis
technology will enhance us. So
instead of artificial intelligence, |
think we’ll augment our
Intelligence.”

Ginni Rometty, former CEO of IBM



75 Thanks!

Any questions ?

You can find me at
stella@paradoxlearning.com
https://www.linkedin.com/in/stellal/

PARADSIX

learning

31
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