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Soft skills  
& EQ

52% 55%

Agile reskilling 
& upskilling

56% 37%

Digital 
transformation 
& technology 

integration

41% 34%

Learning in the 
flow of work

30% 24%
Lifelong learning

35% 25%

Personalised 
learning & AI

26% 35%
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SUPPORT 
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Effort Effort Effort 4%

Effort Effort Effort 22%

Effort Effort Effort 44%

 

 LEARNING FORMATS 

51%
E-learning 

92%
Classroom 

training 

46%
Coaching, 

mentoring &  
peer learning
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96%  TIME

45%  �SUPPORT FROM  
MANAGERS

37%  �PERCEIVED 
LEARNING NEED

33%  �INTRINSIC  
MOTIVATION

20%  RECOGNITION

96%  TIME

58%  �SUPPORT FROM  
MANAGERS

45%  �PERCEIVED  
LEARNING NEED

30%  �FINANCIAL  
RESOURCES

29%  �INTRINSIC  
MOTIVATION

Do you know how DEI influences  
training programmes?

Yes 
63%

Yes 
62%

No 
37%
No 
38%

Do you evaluate the DEI of  
training programmes?

Yes 
26%

Yes 
36%

No 
74%
No 
64%

Do you guarantee DEI in design  
and implementation?

Yes 
62%

Yes 
74%

No 
38%
No 
26%

EXPERIMENTATION & 
LEARNING CULTURE

 AI IN L&D

Strategic 0%

Integrated 17%

Proactive 36%

Developing 34%

Basic 13%

?

29%

26%

+1500

6%

4%

0

4%

8%

-750

28%

32%

-1500

12%

15%

-250

21%

18%

51%
Knowledge 
bases with 

FAQs, guides, 
and best 
practices

59%
Conversation, 

reporting 
& project 
templates 

46%
Step-by-step 

guides for 
workflows 

 

Developing effective leaders

Regulatory compliance training

Broad employee development

Preparing for new roles

Learning design & content curation 68%

Administrative task automation 48%

Simulations & scenarios 36%

Chatbots & virtual assistants 34%

Data analysis & insights 31%

Personalised learning paths 17%

Adaptive learning paths 13%

Predictive analytics 6%

Real-time tutoring & feedback 3%


