DAS technologie:
De juiste informatie
voor elke
medewerker op het

juiste moment! .




Waarom is performance support zo belangrijk voor uw medewerkers

Kies een DAS (Digital Adoption Solution) met een complete visie over leren

De 4 componenten van tts performance suite die de gehele leer cyclus
beheert

Praktijk demonstratie voor de eind gebruiker en auteur

Een anekdote die de grote behoefte aantoont van een DAS oplossing
voor uw medewerkers
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digital adoption
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kts e
) Facts and Figures

of IT projects fail

Up to 70% of IT-projects fail

(McKinsey)
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kLS cxeorer
) Facts and Figures

15%

of PLM projects fail of CRM projects fail of ERP projects fail

: Ly . . ipe: /
50% of PLM projects fail 49% of CRM projects falil 55% to 75% of all'ERP
(Industrieanzeiger) b S . (Forrester Research) prOjeCtS fall

(Gartner)
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tt digital adoption
solutions

D) Some more facts:

At least 4 hours a week looking for
information needed to do their jobs!

0

Analyze the Future

DG

50% Success rate at finding what they need.

76% of application users fail with or

have a substandard understanding of ™ META
their mission critical applications and knowledge tomariet
only 11% of users can be identified as

highly skilled.
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) Evolution of the desk from 1980:

o — - —

e -e

——— il

Evolution of the Desk
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“User adoption is the
key to any successful
software operation.”




“User adoption
starts when the
project begins.”




tt digital adoption
solutions

) Preparation and Support of Change

with tts performance suite

Competency

with performance support

Conventional
on-the-job learning

Time

Go-live
Otts



) End user access
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions

QuickAccess SYNC 5%

4
) "
v ‘ Microsoft Windows Operating Systen‘l Q ‘ @ %

S STEP-BY-STEP

" Add a file printout (OneNote) m @
Print a page (OneNote) m @
Send a page per e-mail (OneNote) m @

Show a print preview (OneNote) m @

Borrar hipervinculo (Excel) @

Iniciar sesion con una cuenta de Microsoft (Excel 365) @

digital
HR experts

DETAILED INFORMATION

Action Center — Receive Notifications and Access m @
Important Functions

Edge — Use the Web Capture Function of the New m @
Browser

PC Settings — Personalize Your PC m E]

Sync Your Settings - Feel at Home m E]

The New Windows Explorer and Search Box — Manage m @
Your Files

MORE...

SELF-LEARNING UNITS

Action Center — Receive Notifications and Access m
Important Functions

Edge — Use the Web Capture Function of the New m
Browser

PC Settings — Personalize Your PC m
Sync Your Settings - Feel at Home m

The New Windows Explorer and Search Box — Manage m
Your Files

v
anbe

Not what you were looking for? CD | | |
1]

m o0 € € =~ B8 03 d 3 8 & = D 9CBewolkt A D MO T B®m z9) NG 28 B O 11




Printscreen examples from the tts QuickAccess application

digital adoption

AutoSave (@ o) Travel_expenses_form ~ D search (Al+Q) Maximilien van der Vaeren n g? X QuickAccess SYNC (ON @)
File Home Insert Page Layout Formulas Data Review View Help .1 Comments 1% Share .

— . ‘ Excel 365 Q ‘ g

o o || = AutoS =
f"D 4 Calibri Light Ju A A EE= e General . = @ @ o T E vosum - Asp p E 1
o~ N Fill ~
Paste = === B - Conditional Formatas Cell Insert Delete Format Sort & Find & Analyze
B I U~ v A == =3 Em & Center ~ | B8~ 9 &0 .0 yz _av.
- ¥ - - E = — = = Erge & Lenter E % 3 G % Formatting » Table v Styles~ - v - & Clear~ Filter « Select ~ Data STEP-BY-STEP

Clipboard R Font &= Alignment ] Mumber & Styles Cells Editing Analysis ~ How to fill out the trave expenses form m @

c3 ~ fe John Doe < S
Apply number formats (Excel 365) m l@

C
Use Conditional Formatting to highlight cells with m @
color ¢ | 365)
+ g MORE
£
; DETAILED INFORMATION
z | Name| lohn Doe Authorized by | Cathrin Bell Milg The User Interface — Get Started @
= Sharing Documents — Work Together with Others in Real Time lgl
s Division | Consulting Filing date | 04/02/2022 Tott
U ntelligent Features — Explore and Define |§I
7 Period | TT.01.1) MORE
3

Description of expenses Accomodation | Public transport, rental car, | Meals and tips Conferences Reimbursement SELF-LEARNING UNITS
9 taxi The User Interface — Get Started

Sharing Documents — Work Together with Others in Real Time

10
a0 ntelligent Features — Explore and Define
MORE..
12
OFFICE WORKPLACE VIDEOS
13
General oven ® ]
12 Total 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Next steps ® ]
15 - -
The ideal day with Office 365 =
16 MORE.
17 MICROSOFT 365 BASICS
18 Copy formatting from one place to another (Microsoft 365) @
19 = via the clipboard (Microsoft 365) l@
20 = Change the chart data range (Microsoft 365) Iml -
Travel Expenses ® [« ] [+ Not what you were looking for? Q
Ready i B -—— 10 -
wm PO A € @€ » B 0 G 39 ad< = D @CBewolkt A D @A T B ® g3 NG 1239 B
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions

O Search (Alt-Q) Masimi n n 0 QuickAccess
File Home Insert Page Layout Formulas Data Review View Help 7 Comments 15 Share i
— . 5 { How to fill out the fravel expenses form
ﬁj A Calibri Light <12 - AA = E = General - = @ E}? & =X B A_umsum ) %? p E1
. - Fill ~ 1 Enter your Name in the field "Name".
aste B I U-~ .l A |§| =3 == mEeEm < - % 9 (_08 —)08 Conditional Formatas Cell Insert Delete Format Sort & Find & Analyze
- § - - - T T T IE=E - Formatting~ Table~ Styles~ v - ~ & Clear ~ Filter ~ Select ~ Data
Clipboard Font ] ] MNumber ] Styles Cells Editing Analysis ~ Nome| Helga Schustereit
G3 =~ fx Cathrin Bell v
Division  Accounting [
A B C (=
| 2 Enter the Name of your supervisor in the field "Authorized
g by”
S
; Authorized by| Niklas Gasper
3 Name | Maximilien van der Vaaren Authorized by | Cathrin Bell Mile Filing date | 16.08.2019
s
Division | Consulting Filing date | 04/02/2022 Totd
5 & ¢ % Enter the name of your division in the field "Division”
o
7 Period | TT.01.J) Name | Max Mustermann
3
Description of expenses Accomodation | Public transport, rental car, | Meals and tips Conferences Reimbursement Division | Accounting “_f
. )
10 4 Please enfer 15.08.2019.
Division | Consulting
11
12 Period| 00.01.00 ‘
13
Total 0,00 0,00 0,00 0,00 0,00 0,00 0,00 5 Start a new line for each day of your trip and enter the costs
14 related to that day
15 Description of expenses
16
17
18 & Describe the cost position
Description of expenses
19 |
9
20 [+] 14.08.2013 v
Travel Expenses ® ] ] Not what you were looking for? Q (1 ]
Ready =2 0 - ———+ 1% : L
i OE € €@ n B 9 & d 3 0 & = D 9C Bewokt ~ T ST B ® ) NG 28 B
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Printscreen examples from the tts QuickAccess application

File Home Insert Page Layout Formulas Data Review View Help I Comments 15 Share
ool = jt AutoSum  ~ E j
fln:' & Calibri Light v « AA :EE General - ﬁ % @ @ E)E @ Htesum %? p
Ptfav Conditional F it Cell Insert Delete F it e~ Sort & Find & | Anal
aste = .0 .00 onditional Formatas Cel nsel elete Forma a in nalyze
- = S 2~ % 9| Formatting ~ Table > Styles ~ - - - & Clear v Filter~ Select~ | Data
Clipboard & Font [ Alignment [ MNumber ] Styles Cells Editing Analysis
G3 b X v fe =
A B C D E F G H I J
+ ﬁ Insert Function
£~ Search for a function:
1
3 Typea !‘nief description of what you want to do and then
click Gaol
| Name Maximilien van der Vaeren E # Or select a categonye: | Most Recently Used ~ Mile
3 1
o Select a function:
- c
5 Division | Consulting I - RAGE ~ Tott
e IF
HYPERLIMNK
i COUNT
> Period | TT.01.1 T
3 SIN ¥
_— SUM(numberi;number2;..) "
Description of expenses Adds all the numbers in a range of cells. Conferences Reimbursement
9
10
Help on this function oK Cancel
11
12
13
14 Total 0,00 0,00 0,00 0,00 0,00 0,00 0,00
15
16
17
18
19
20
Travel Expenses ® [ ]
Ediit H m -——a—+ 10
1]

o)
I

9 Search (Alt+Q)

¢ @

Maximilien van des

B0 GadAdG

digital adoption
solutions

tt

QuickAccess SYNC (BN @
| Excel 365 Insert Function
STEP-BY-STEP
2~ | Insert formulas and functions (Excel 365)
v
[]
Not what you were looking for?

D 9°C Bewolkt ~ D &S B = zd

ENG 12:43
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions

Untitled page - OneNote O Search (Alt+Q) Maximilien van der Vaeren ﬂ uli X QuickAccess SYNC (ON @)
File Home Insert Draw History Review View Help
OneNote 365 Q| g 2
. B
ﬁ‘] I_-T} Calibrilight ~ 20 ~i=~ =~ = -= A Heading 1 ITDDDFt(Ctt”;:‘ 2 =Q FD @
i mportani rl+. = o
Past = i - ToDo Find Outlook | Email | Meeti
T Sromupamer | B 1 U k- [£- A (S- (x| Heading2 [ 7 awmonnen [ R0 gl G| S | o STEP-8Y-STEP
ElpEEd EreETiz BT jfaus sl | (e ~ | Create a note during a conversation, an audio- or m @]
[} Maximilien @ FERN v | Newsection1 ' & | search (ctri=) Joy|| oo el @aEs i s
7 -+ Add Page Create a OneNote-Note (Skype for Business) m @]
Untitled page Send link to notebook, section or page as web view m @]
Friday, 4 February 2022 12:53 (OneNote)
Creéer une annotation OneNote (Skype for Business) @
MORE...
DETAILED INFORMATION
Plan a virtual meeting (Teams) m E]
Task and Time Management m E]
Discover OneMote - Create a collaborative notebook m E]
Collaborating with others — The integrated use of m E]
OneNote, Outlook and MS Teams
MORE...
SELF-LEARNING UNITS
Plan a virtual meeting (Teams) m
Task and Time Management m
Office 365 =
Discover OneNote - Create a collaborative notebook m
MORE...
OFFICE WORKPLACE VIDEOS
General overview O]
Next steps O]
The ideal day with Office 365 =
Winrlk in tha fiihiira
Not what you were looking for?
= OF € @€ m B 0 &G @ 3 3 & = 7 9°C Bewolkt A O @ & O Fm z ) NG 253 B
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions

o O e Fres . v = m -
@ Discover OneNote - Createacol X = 4 2 QuickAccess SYNC (@CFF) x

CcC 0 8 showcase.tts-cloud.com/webaccess/download/b8cced1d-f5cd-4aab-a151-d14c685b17ef/cre/initial/21.0/0.0.0.5000090/com.tts.player/start. htm?contentPath=... & ¥ (7 » * i

| OneNote 365

Apps & Google %) Google Maps @9 Zoho CRM - Home.. [[] Linkedin b Eookboon Analytics a Google Translate @ MVDV Consultancy Whatsépp B YouTube » Andere bookmarks Leeslijst

STEP-BY-STEP

Discover OneNote
Create a Collaborative Notebook

B 86 &

Créer une annotation OneNote (Skype for Business)

MORE...

This learning unit covers DETAILED INFORMATION
some of the key
functionalities of the
OneNote app available in the
Microsoft Office store.

Plan a virtual meeting (Teams)
Task and Time Management

ver OneNote - Create a collaborative n

After completing this
learning unit, you will be Collab
able to...

() [ [ @@

g with others — The integrated use of

and MS Teams

create a notebook,

name sections and SELF-LEARNING UNITS
pages,

enter and format texts, Plan a virtual meeting (Teams)
and

insert videos.

2

This unit should take about 9
minutes to complete.

RN

neNote - Creat ollaborative n

OFFICE WORKPLACE VIDEOS
General overview
MNext steps

The ideal day with Offic

VWinrk im tha fiihiira

Not what you were looking for? )
e =29

= PO B e @ m B 101G dJ 3 TG = D 9°C Bewolkt ~ T A O B m ;) ENG 1234

ngﬂ@@@
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Printscreen examples from the tts QuickAccess application

@ Discover CneNote - Create

&

c 0

/2 o)

i Apps G Google

=

v = X

& showcase.tts-cloud.com/webaccess/download/b8cced!d-f5cd-4daab-a151-d14c685b17ef/cre/initial/21.0/0.0.0.5000090/com.tts.player/start htm?contentP... & ¥ () n = * :

9 Google Maps
9 P

@ Zoho CRM - Home...

Linkedin B Bookboon Analytics : Google Translate § MVDY Consultancy
i g & ¥

Mome st Drw  View  Helb

IN & voweboats «

Start taking notes!
a rew not k. You can also

open one of your existing n oks from the notebaook list

Whatshpp B YouTube » Andere bookmarks Leeslijst

Your company’s Summer
Event was a big success and
has set the bar high for
future events. After patting
each other on the back, it's
time for your team to begin
preparing for the Winter
Event.

Ben will be the organizer, but
he's a little old school when it
comes to taking notes. As he
pulls out a paper notebook,
you let him know that he has
an Office tool available:
OneNote, the virtual
notebook that the team can
use to work together online.

With OneNote, you'll
discover that creating a
notebook and making it
available to your colleagues
to work on is simple.

tt

QuickAccess SYNC (@OFF) x

| OneNote 365

STEP-BY-STEP

Create a note during a ©
o call (Skype for Busin

sation, an audio- or

Créer une annotation OneNote (Skype for Business) @

DETAILED INFORMATION
Plan a virtual meeting (Teams)

Task and Time Management

over OneNote - Create a collaborative

ing with others — The integrated use of

OneNote, Outlook MS Teams

MORE...
SELF-LEARNING UNITS
Plan a virtual meeting (Teams)

Task and Time Management

Discover OneNote - Create a collaborative
MORE..

OFFICE WORKPLACE VIDEOS

General overview

The ideal day with Office 365

©
Next steps
©
(2]

Wl im tha fiitiwa

Not what you were looking for?

CEXLE

D 9C Bewolkt ~ O @ D 8B ® ) NG 1255 B

digital adoption
solutions
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions
® Login | Salesforce X + & - X QuickAccess SYNC @R ® X
# login.salesforce.com/?locale=e 2 v © B
€ ca 2 ! = = ® B » * | Salesforce Q| @ %
i Apps G Google @ Google Maps @ ZohoCRM -Home.. [§] Linkedin 9 Bookboon Analytics Bl Google Translate @ MVDV Consultancy (8 WhatsApp @8 YouTube » Andere bookmarks Leeslijst
WHAT'S NEW
d f New field: Lead Source m @
FOCUS AREAS
SEPTEMBER 21-23 .
CRM - Realize the full potential of your CRM system .

Success anywhere,Dreamforce
everywhere.

Join us for a global family reunion streaming live on the all-new Salesforce+.

STEP-BY-STEP

salesforce

How do | create a lead?

How do | add Leads or Contacts to a campaign?

BEE

Uk WATCH ON DEMAND How do | convert a lead (Lightning)?

MORE...

DETAILED INFORMATION

Password

[ Remember me

How do | create a lead?

How do | convert a lead (Lightning)?

P [ [m

Minimum lead criteria m
MORE...
SELF-LEARNING UNITS

Forgot Your Password? Use Custom Domain
Salesforce Lightning - Overview

ME

How do | create a lead?

Not a customer? Try for Free MORE...

CONCEPTS AND PROCESSES

tts Lead Process E]

Lead Management ',

MORE...

CONTACT

Contact the Sales Manager 69 v

Not what you were looking for? . Q 1]

© 2022 salesforce.com, inc. All rights reserved. | Privacy @ ° 1]

B PO EH € € »m B 0 &G 3 3 0 & = D 9CBewokt A @S B ® ;D) NG 245 B
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions
@ Lagin | Salesforce x |+ x - = 2 QuickAccess SYNC @OFF) X
& C {d @& loginsalesforce.com/?locale=eu L * © »
* { Add Leads or Contacts to a campaign
$2 Apps G Google @ Google Maps @ ZohoCRM - Home.. [ Linkedin !_) Bookboon Analytics B Google Translate @ MVDV Consultancy (& WhatsApp @ YouTube » Andere bookmarks Leeslijst
1 This guide shows you how to add several Leads or Contacts
to an existing campaign out of a view list
d ean fo rce 2 Select the contacts or leads by ticking the box in front of their
names.
L7 IS SO U TR T IRETEU DY T CUTRBKES T UPUBed VT Wi
SEPTEMBER 21-23
NAME Vv ACCOUNT NAME
Success anywhere,Dreamforce :
salesforce - o — .
h 2 Arthur Song United Oil & Gas Corp. |-
everywnere.
Join us for a global family reunion streaming live on the all-new Salesforce+. 3 Click Add to Campaign.
Usemaine WATCH ON DEMAND Rew |["mport v
Search this list g~ | B-|Cll727]]0|Y
H
4  Click.
ttps Release 2019R2
l Q S 17‘19 2020
4+ New Campaign E
[ Remember me
5 Click Update to the selected Member Status.
Forgot Your Password? Use Custom Domain
® Keep existing Member Status
D Update to the selected Member Status
Not a customer? Try for Free E
6 Click Submit.
er Status
ed Member Status
Cance
()
‘ 7 You receive a confirmation message.
£ v
Not what you were looking for? * [ 1]
® 2022 salesforce.com, inc. All rights reserved. | Privacy 1]
L OB € @€ ~- 8 70 &G dJdaa = D 9°C Bewokt A D@ O T B ®m ;D) NG 1246 B
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions

SAF SAP Easy Access SAP Q | ) %
= all
v [ L S Othermenu ¥ B Createrole (F (T (] (i Morev Q o & [ M logoff STEP-BY-STEP
[ Favorites How do | display a material document (MIGO)? m @
~ U SAP Menu How do | create a delivery free of charge? @
» [ Agricultural Contract Management
» [1 Financial Services Metwork Connector How do | create a forward order? @
» [ Office MORE..
> [ Cross- Application Components
> [ Logistics DETAILED INFORMATION
» [3 Accounting How do | display a matenal document (MIGO)? m @
» [J Human Resources
X What status exist for a customer order and where can | see |§I
» [3 Information Systems
them?
> [3 Tools
» [0 WebClient Ul Framework How do | post a goods receipt to a purchase order? @
MORE.
SELF-LEARNING UNITS
How do | display a material document (MIGO)? m
What status exist for a customer order and where can | see
them?
How do | post a goods receipt to a purchase order?
MORE..
SAP BASIC SYSTEM HANDLING
Switch between sessions @
Navigation with transaction codes @
MORE..
CONCEPTS AND PROCESSES
SAP Create a ticket 6.7
Order management “
MORE..
T L L
1]
L O HF € @€ n B 0 &G 3 3@ 3 & = D CBewolkt AT G ST B D g D) NG 1247 B
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Printscreen examples from the tts QuickAccess application tt digital adoption

solutions

= <
e =
4 SAF Create Sales Order: Initial Screen SAP VAOL Q | G %
vall ~ v Create with Reference Sales  [a] ltem overview Ordering party Cancel More v 0 3 Exit
FIELD HELP
Order Type Eﬁ
An order type is a tool that categonzes orders according to purpose
[ 2 The order type contains information which is necessary for managing orders
Eidenlype D_J Bia Ly Please note the information on the available order types and their use.
There are special types of orders for the international companies.
Organizational Data
Sales Organization STEP-BY-STEP
Distribution Channel How do | create a delivery free of charge? @
Division
How do | create a forward order? @
Sales Office
Sales Group How do | create a return? @
How do | create an order with reference? @
MORE...
DETAILED INFORMATION
List of available sales order types EE
How do | create a customer order? @
Pfalzklinikum =0 B
MORE...
SELF-LEARNING UNITS
How do | create a customer order?
Pfalzklinikum (NEW|
Sales Order Processing - Standard Order ﬁ
MORE...
SAP BASIC SYSTEM HANDLING
Exit transactions @
CONCEPTS AND PROCESSES
- - . mm 7
Not what you were looking for? ) [ | |
T —— O =
= O 5 € € » B 0 &G Jdaae = D 9°C Bewolkt A~ D S ¥ m ;) NG 1250 B
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Printscreen examples from the tts QuickAccess application

Crder Type

Organizational Data
Sales Organization
Distribution Channel
Division
Sales Office

Sales Group

i
13
(0)
in

v

Create Sales Order: Initial Screen

v [ Create with Reference Sales Item overview

[ 1o

e n

B0 G d WG T

Ordering party

Cancel

More v

<

&

=

|

(m]

Exit

1

6

Not what you were looking for?

tt

X QuickAccess SYNC @OFF) x

{ How do| create a forward order?

Enter VA0T into the Transaction code field.

EF Menu Edit  Favorites Extras System  Heb
o[« EHE OF
SAP Easy Access =

Click Enter.

[ Menu Edit Favorites Extras System Help

r ] . i
Lot L SHE O
SAP Easy Access i

Please enter TA.

Order Type D

Oraanizational Nata

=
Enter the desired value for the sales organization and press
the tab key.

For example: 0001 for Germany.

Organizational Data

Sales Organization D:"

Distribution Channel

Division E

Enter the desired value for the distribution channel and
press the tab key.

For example: 01 for direct sales.

Organizabional Data

Sales Organization 0001
Dstribution Channel D:T
Division %

Salae Nffica

Enter the desired value for the division and press the tab
kev.

-

CEY R

T 9CBewokt A D@ ST B ®E gz ene 1247 B

digital adoption

solutions
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_ Kks e
) tts performance suite

Curate

Create

Producer| Creator Curator

I Covering the

0 entire content

lifecycle le

Sf'h'-'

(omerstone  BPM - Tools

Monitor
tts Analytics Dashboard

Tt 7






digital adoption

) The tt performance suite allows contextual support for ks e
employees in the moment of need...

Socks 2 - Facel T ™ -0

[EEI HOME  INSERT  PAGELAYOUT FORMULAS DATA PREVIEW VEW POWIRVEW DESIGN LAYOUT DATAEXPLORER POWERIVOT  Michad T - 8
-~ X AN [Alfom- 31 of | .. oBM ¢

b o Wesd A;j;‘.,:h, PO ¢ m D Y & o %
wte P | nds Redo | Themes Set rage liaaper mmwm ﬁu w] Rers  Power Tet Pictuse k-w\;- VN Py S

“ Ares View  Bax
e Ioient

......

Sector Growth

i v

7 %
Brancds 3 Case
e
&’\ u_&l -
» 3
- ‘> Zal ]
N

1965 90 1973 1900 1905 950 5 000 W08 b

Knowledge will be provided for

-« == ' e ® specific target groups —
s =

L L LU0

BRERERRRREREEEERRRRRNRNRARRE mpmremme | T » according to the principles:

| POWS View Sector Growth  Div Payout

B e e L

v" The right knowledge
v In the right place
v' At the right time

©tt2‘5 25




tt digital adoption
solutions

) Mobile support scenario: . .

X

L

DX

A

I

X

D

. - N

ssses Telekom.de = 07:02 7 % .

showcase.pm.ttscloud.de ¢

= ¢{ Back (@ Pascal Guderian E

Introduction to Mobile

Learning
i oo g s v How to change toner in this printer?

v How to book a conference room?

T ——— v~ How to use the tools in this room?

(Tablet Version)

Smartphone version ‘/ WhiCh department iS Working On this floor?
v" How to fill in this form?

< M m o

O v Etc.

Otts 26



) Special tts feature: kg, covotavopin
Push Notifications for your employees

SPRAY & PRAY

2} Push Notifications appear for defined
- applications or documents and provide
actual business or IT knowledge

Otts 27


http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4

tt digital adoption
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tt digital adoption
solutions

D Geintegreerde tts digitale leeroplossing voor
Microsoft Office 365:

Klik op de tegels om onze product videos te bekijken

A Crm— S
> i O
Trailer & Videos Workplace

E-Learning Performance Support

Bekwaamheid

Office 365 p=gvm

o
PEE B

o B
- B
8]
8
=]

THE IDEAL DAY WITH

OFFICE 365

e @%@

Go-Live Project planning

Otts 29


http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/the_ideal_day_with_office_365.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/the_ideal_day_with_office_365.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/the_ideal_day_with_office_365.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4

tt digital adoption
solutions

Mobile ready HTML5 content

[D AA 8 showcase.tts-cloud.com

February Monday, 5:52 PM

That was really easy. In keepi
principle, personal data can a
to less-famous people — such
or colleagues. That's when at
stops being a game, and bec

business from our company. £
that data protection plays a p:

< m AA @ showcase.tts-cloud.com ¢ @ + O

That was really easy. In keeping with this
principle, personal data can alse be attributed L
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. that data protection plays a part here!

Allow me to introduce
Dr Peter Heuser, our
data protection officer.
He's my boss, so to
speak
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Authoring simplified by roles, templates and smart components.

To ensure your content has a
uniform look and feel

To facilitate a quick & easy
content creation procedure

Ik verlaat het lokaal en zonder|
beantwoorden.

Ik mag niet telefoneren tijdeng
aan.

|k neem de telefoon gewoon 3




Professionally lay-outed
Documentation and Training Material

1 General Process Description
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§ Howdol create a Standard Sales Order?

In this section you willlearn howto create a standard order. The order will contain two items
I e ® e e e e e e e Be e et e . ordered bythe customer.

- - - e e Firstly, you determine the ordertype and the corresponding sales area. Afterwards, you enter
e G CRE W B @ W W e e s e e e irstly, 2 2 2 3 g 3 . Aftel , 2nter
Order to CaSh for Sales Clerks R T the order datain the order entry mask. These data comprise of customer number, customer
reference, materialand quantity. All other data are selected out of the correspondingmaster
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O Transactioncode: VAD1 - Greate Sales Order
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HEEDGEES (FNSsnnnndbasint Thahndine Create Sales Order: Initial Screen
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0 e Leme e Pe e e (P . s Be L B D) Create win Reference || 2 ales || 2 ttem oveniew || 2 Ordering party

- e e e

Order Type: zta | ZTA Standard Order

Organizational Data

Sales Organization 0001 Sales Org. Germany
Distribution Channel @1 Direct Sales
Dhvision olf3) Pumps

Bales Office.

Sales Group

1

S

Diversey

for a cleaner, healthier future’

° To create a third-party standard order you have to definethe right ordertype. In
this examplethe type is ZTA. You also haveto definethe sales organization, the
distribution channel andthe division.

Enter zta intothe Order Type field.
Enter0001 into the Sales organization field.
Enter 01 into the Distribution channel field.
Enter 01 into the Division field

Clickthe Enter button.

tts knowledge matters.
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Content - ADIDAS

adidas
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TRAINING PROGRAM - BASIC

/ RETAIL PROFESSIONAL

adidas

TRAINING PROGRAM - BASIC

/ RETAIL PROFESSIONAL

Overview of Reebok

Started in 1958 as a companion company
for JW, Foster and Sons, which had been
manufacturing sports footwear in the UK
since the 1890's, Reebok has its share of
accomplishments in sporting goods
history.

In January 2006, adidas-Salomon AG
acquired Reebok, forever altering the
worldwide sparting goods industry
landscape.

Introduction to the Company / Wel

Inspired by its roots in sport and women's
fitness, Reebok is a global brand that
committed to developing innovative pro-
ducts which will allow Reebok to own
Women's Fitness, challenge the Men's
Sport category and revive its Classics
heritage. provide you with enough infor-
mation to enable you to share the pride
we all feel being involved with such an
iconic group of brands.

Reebok

P ADVANCED RETAIL

b STEPPING INTO

tts knowledge matters.

adidas RETAIL TRAINING PROGRAM

This is a blind copy text. In this sectin, we will explan the
nature and relevance of the adidas Retail Training Programm
and give instructions on how to use the main navigation
Enjoy the Training and good luck with it

TRAINING MODULES

P 02 Safety and S«

P 04 Sales

P 05. Store Operatisns
P ADVANCED

PROFESSIONAL

MANAGEMENT

INAL QUESTIONNAIRE

Instructions:

Answer all multiple choice questions below. For each question, there is only one corract answer.

Pick the option that represents the best answer to the question.

1. The adidas Brand celebrated its 60th anniversary in:
0O al2009
O bl 2008
O <2005
O d12000

Which company below does not belong to the adidas Group?
a) Rockport

cl Ashworth

2
o
[0 bl Columbia Sportswear
o
O d) TaylorMade

3. On which sport category does Reebok put special emphasis?
O al Outdoor
O3 b Winter Sports

<] Women's Fitness

d] Since 1982

Personal Effectiveness/.Jime Management Skill |1 e — )
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) 14 Locations in Europe and North America
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14 22 500 >5 Mio

LOCATIONS YEARS' EXPERIENCE CUSTOMERS tts SOFTWARE USERS

>350 21 25

EMPLOYEES NATIONNALITIES YEARS WORKING FOR tts



More than 500 customers: ks csitagortir
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https://www.tt-s.com/de/digital-adoption-solutions/referenzen/hohe-nutzerkompetenz-und-kostenkontrolle-in-einklang-bringen

tt digital adoption
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Confirmation of our leading position

.:-5"\'( Z.()mt‘niusl £
7 LduMedia &
\ Lo Siegel - ’
- 4 7 4

E-Learning
Journal Award Award Award

SAP REX MMB HR Excellence Learning & Performance
Certification Institut Award Institute
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https://www.tt-s.com/en/newsroom/article/news/how-can-we-win-our-employees-for-the-agile-age/
https://www.tt-s.com/en/newsroom/article/news/tts-honored-with-amazon-award-for-smooth-implementation-of-tt-performance-suite-in-the-cloud/
https://www.tt-s.com/en/newsroom/article/news/wacker-chemie-ag-and-tts-receive-prestigious-brandon-hall-award/
https://www.tt-s.com/en/newsroom/article/news/tts-is-recognized-as-the-leading-provider-of-technology-and-services-in-the-e-learning-space/
https://www.tt-s.com/en/newsroom/article/news/tts-consulting-business-awarded-sap-recognized-expertise-partner-status/
https://www.tt-s.com/en/newsroom/article/news/rewe-and-tts-win-hr-excellence-award-in-gold-for-innovative-learning-at-the-point-of-sale/
https://www.tt-s.com/en/newsroom/article/news/tts-honoured-again-by-the-learning-performance-institute/

tt digital adoption
solutions

illustration: DAS technology

DAS

4 2 X 1‘5-31‘9& =
Sharepoint technology:
Searching for
documentation on an
online server with =
thousands of mixed y Only classroom
documents : . trainings with
L 3 : - paper
: e documentation
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tt digital adoption
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) illustration: DAS technology

Only 5% of professional PC users have a
85% of car drivers use a GPS DAS solution

Less training upfront.

More training on the job in the
moment of need.
Otts 40



THE FUTURE IS DIGITAL!

We are entering a world of
digital competition. The
most digital and
automized companies are
the most successful.

Is your company ready to
go digital ?

41
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We do not only

have the vision...

But also, the persons,

|

the knowledge,

WS
Wl

and the tools.
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mv@fern.be

www.tt-s.com
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https://www.facebook.com/tts.gmbh
https://www.linkedin.com/company/tts-we-empower-people/mycompany/
https://twitter.com/ttsGmbH
https://www.youtube.com/user/TTSvideo
mailto:mv@fern.be
http://www.tt-s.com/
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