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Agenda

1 Waarom is performance support zo belangrijk voor uw medewerkers

2 Kies een DAS (Digital Adoption Solution) met een complete visie over leren

3 De 4 componenten van tts performance suite die de gehele leer cyclus

beheert

4 Praktijk demonstratie voor de eind gebruiker en auteur

5
Een anekdote die de grote behoefte aantoont van een DAS oplossing

voor uw medewerkers



Facts and Figures

Up to 70% of IT-projects fail
(McKinsey)

70%
of IT projects fail
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Facts and Figures
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49% of CRM projects fail
(Forrester Research)

49%
of CRM projects fail

50% of PLM projects fail
(Industrieanzeiger)

50%
of PLM projects fail

55% to 75% of all ERP 

projects fail
(Gartner)

75%
of ERP projects fail
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Some more facts:

At least 4 hours a week looking for 

information needed to do their jobs!

50% Success rate at finding what they need.
Whitepaper: “Bridging the 

Information Worker 

Productivity Gap”

76% of application users fail with or 

have a substandard understanding of 

their mission critical applications and 

only 11% of users can be identified as 

highly skilled.
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Evolution of the desk from 1980:



“User adoption is the 

key to any successful 

software operation.” 
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“User adoption

starts when the

project begins.”
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Preparation and Support of Change

Time
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Go-live

with performance support

Conventional 

on-the-job learning

with tts performance suite
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End user access

Alan Chin

********
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application



©tts 15

Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application
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Printscreen examples from the tts QuickAccess application





Demo End User 
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The tt performance suite allows contextual support for 
employees in the moment of need…

Knowledge will be provided for 

specific target groups –

according to the principles:

✓ The right knowledge

✓ In the right place

✓ At the right time

25



Mobile support scenario:
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✓ How to change toner in this printer?

✓ How to book a conference room?

✓ How to use the tools in this room?

✓ Which department is working on this floor?

✓ How to fill in this form?

✓ Etc.
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Special tts feature:
Push Notifications for your employees

Push Notifications appear for defined 

applications or documents and provide 

actual business or IT knowledge

http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4
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The QuickAccess at a glance:
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Geïntegreerde tts digitale leeroplossing voor
Microsoft Office 365: 

Project planning

B
e
kw

a
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m

h
e
id

Workplace 

Performance Support 
E-LearningTrailer & Videos

Go-Live

Klik op de tegels om onze product videos te bekijken

http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_wbts.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/the_ideal_day_with_office_365.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/the_ideal_day_with_office_365.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/the_ideal_day_with_office_365.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4
http://webserver.sales.ttscloud.de/std-showcase/content/en-us/videos/office_365_trailer_guides.mp4


Content – Adaptive Web Based Trainings
Mobile ready HTML5 content
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Demo producer

&

Curation
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Authoring simplified by roles, templates and smart components.

• To ensure your content has a 

uniform look and feel

• To facilitate a quick & easy 

content creation procedure



Professionally lay-outed 
Documentation and Training Material



Content - ADIDAS



14 Locations in Europe and North America
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Heidelberg

Cologne

Zurich

Vienna
Munich

Berlin

Copenhagen

Barcelona

Paris

London

Belgium

Madrid

Amsterdam

New York

Hello World



tts in figures

©tts 36

>5 Mio
tts SOFTWARE USERS

Ø5
YEARS WORKING FOR tts

500
CUSTOMERS 

14
LOCATIONS 

22
YEARS‘ EXPERIENCE 

>350
EMPLOYEES 

21
NATIONNALITIES
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More than 500 customers:

https://www.tt-s.com/de/digital-adoption-solutions/referenzen/hohe-nutzerkompetenz-und-kostenkontrolle-in-einklang-bringen
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Awards
Confirmation of our leading position

Comenius

Award

Amazon Partner

Award

Brandon Hall

Award

E-Learning

Journal

MMB

Institut

SAP REX

Certification

HR Excellence

Award

Learning & Performance

Institute

https://www.tt-s.com/en/newsroom/article/news/how-can-we-win-our-employees-for-the-agile-age/
https://www.tt-s.com/en/newsroom/article/news/tts-honored-with-amazon-award-for-smooth-implementation-of-tt-performance-suite-in-the-cloud/
https://www.tt-s.com/en/newsroom/article/news/wacker-chemie-ag-and-tts-receive-prestigious-brandon-hall-award/
https://www.tt-s.com/en/newsroom/article/news/tts-is-recognized-as-the-leading-provider-of-technology-and-services-in-the-e-learning-space/
https://www.tt-s.com/en/newsroom/article/news/tts-consulting-business-awarded-sap-recognized-expertise-partner-status/
https://www.tt-s.com/en/newsroom/article/news/rewe-and-tts-win-hr-excellence-award-in-gold-for-innovative-learning-at-the-point-of-sale/
https://www.tt-s.com/en/newsroom/article/news/tts-honoured-again-by-the-learning-performance-institute/
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illustration: DAS technology

Only classroom

trainings with

paper

documentation

Sharepoint technology:

Searching for 

documentation on an 

online server with 

thousands of mixed 

documents

DAS
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illustration: DAS technology

85% of car drivers use a GPS
Only 5% of professional PC users have a
DAS solution

Less training upfront.

More training on the job in the
moment of need.
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THE FUTURE IS DIGITAL!

Is your company ready to 

go digital ?

We are entering a world of 

digital competition. The 

most digital and 

automized companies are 

the most successful.



Are you ready to jump in?

https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjsusz5kYveAhVEC-wKHeQ0A60QjRx6BAgBEAU&url=https://www.societegenerale.com/en/ALD-automotive/innovation&psig=AOvVaw3c9I-EtJ98UkX_EMuoGfbS&ust=1539785441442759


We do not only 
have the vision…

But also, the persons,

the knowledge,

and the tools.



Thank you

www.tt-s.com

Maximilien van der Vaeren
Digital Learning Expert FERN
mv@fern.be | +32 496 52 45 74

Fern Bvba

Chartreuzenberg 39

3220 Holsbeek

www.tt-s.com | +32 16 44 20 40

Voor al uw vragen:
Blauwe ballon!

https://www.facebook.com/tts.gmbh
https://www.linkedin.com/company/tts-we-empower-people/mycompany/
https://twitter.com/ttsGmbH
https://www.youtube.com/user/TTSvideo
mailto:mv@fern.be
http://www.tt-s.com/
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