
Shaking up (digital) Learning.

Stijn De Groef.



Agenda.
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1. L&D: Why I got frustrated (and left) but came back

2.  Let’s give you a little taste

3.  Build your own
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Let’s Practice.
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Build your own.
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Intructions

Think of a real difficult conversation you want to practice

Examples:

● Giving tough feedback

● Handling conflict

● Managing an underperformer

● Pushing back to a stakeholder

Write down your situation in 1–2 sentences

Open ChatGPT or Copilot on your phone/laptop



Build your own.
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Set-up your AI Coach

“You are my coach and roleplay partner. I want to practice a difficult conversation.
Here is the situation: [insert your situation].
Please:

1. Ask me 3 clarifying questions,

2. Then act as the other person in a realistic way,

3. Keep your replies short and emotionally authentic.”

Instructions

● Answer the questions

● Start the roleplay

● Keep it fast, short, and natural



Build your own.

© All rights reserved - FizzyLemon

Prompt - Coaching Feedback

“Stop the role-play. Evaluate my performance.
Give me:
– 3 things I did well
– 3 things to improve
– A stronger version of my best sentence
– A better rewrite of my weakest sentence
– 1 thing to try next time.”

Now reflect (pairs or small groups)

● What surprised you?

● What did you learn about your behaviour?

● What would you change in a real conversation?



safe X personal X immersive = impact
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Thank You.



How it works.
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STEP 1. Skill/ simulation selection
Choose from real-world scenarios 
- like employee feedback, 
customer service issues, or 
conflict resolution.



How it works.
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STEP 2. Roleplay introduction
Get a quick intro to the 
situation - who you are, what’s 
happening, and what ’s your 
objective.



How it works.
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STEP 3. Avatar interaction
Step into the moment and 
interact with an AI avatar in a 
realistic, high-pressure 
scenario.



How it works.
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STEP 4. Feedback
Get instant, practical feedback 
to help you reflect, improve, 
and try again with confidence.


